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How to create a ticket for MyData 

 

 

Go to:  https:lausd-myit.onbmc.com/ 
 

1.  Under Browse categories type:   mydata 
a. After pressing enter you will see two choices.   

Click on Request Software Application Technical Support 
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2.  A request template displays. 

a. Click on Search from available values then scroll-down until you find 

mydata 

 

 
 
 
 
 
 



3 

 

3. After selecting mydata select the best option to address your request from 
the dropdown menu. 
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4. Provide detailed explanation, which operating system, an alternate phone 

number, and your available days and time.  You may also attach a file to 
your request.  Then submit your request.  
 

 
 

A ticket will be generated and submitted to MyData you can also send us an 
email to mydata@lausd.net 
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